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Community Pharmacy Hillingdon

Stay up to date with the latest announcements from your LPC

IMPORTANT DATES/DEADLINES

Date: As soon as reasonably practicable after the end of 2024/25

ToS: Pharmacy owners must send a copy of their annual complaints report to the local
NHS confract management team as soon as reasonably practicable after the end of the
year to which the report relates.

This is a mandatory requirement for all pharmacy owners.

Action: Send the annual complaints report to the local NHS contract management team.
Date: 1st April 2025

HCFS: The fee for a clinic check consultation was reduced from £15 to £10. The fee for an
ambulatory blood pressure monitoring (ABPM) consultation increased from £45 to £50.85.

LFD service: News story published highlighting that the LFD service will continue to be
commissioned as an Advanced service through 2025/26.

NHS England has also confirmed the fee for provision of the service will increase to £4.10 +
VAT from 1st April 2025, following a request from Community Pharmacy England for an
increase in the fee.

NMS: The payment structure for NMS was simplified, moving to a split fee with £14 paid for
completion of the initial intervention consultation and a second fee of £14 for completion
of the follow-up consultation.

Changes will be made to Service Directions to clarify that NMS may not be provided via a
remote consultation with the patient by a pharmacist working off the pharmacy premises
who is not employed by the pharmacy owner. There is no provision for the subcontracting
of the NMS service and, accordingly, no controls are in place for such subcontracting.
PCS: The fee for both initiation and continuation PCS consultations increased from £18 to
£25.

Pharmacy First: New Pharmacy First caps introduced.

Action: Read the information on the NHSBSA website about the new Pharmacy First caps.

Pharmacy First: The fee for Pharmacy First minor iliness and clinical pathways consultations
increased from £15to £17.

PQS: PQS 2025/26 officially started.



https://cpe.org.uk/quality-and-regulations/clinical-governance/complaints/
https://cpe.org.uk/our-news/c-19-lfd-service-commissioning-continues-through-2025-26/
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
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PQS: Start date for the following criteria included in the Medicines Optimisation Domain for
the 2025/26 PQS:

= Use of a spacerin patients aged 5-15 years; and
= Patients using three or more bronchodilators in six months.

Date: Between 1st April and 30th June 2025

ToS: Pharmacy owners are required to verify and, where necessary, update the
information contained in their NHS website profile and their DoS profile at least once each
quarter of the financial year. The new quarter starts on 1st April and ends on 30th June
2025.

This is a mandatory requirement for all pharmacy owners.

Actions:
= Register for NHS Profile Manager with your personal NHSmail address if you haven't
already.

= Once registered, update your NHS Profile Manager pharmacy profile; for each
profile check that the pharmacy’s opening times, contact information and services
information are up to date or verify this information if it is correct (even if no
changes have been made during the financial quarter, pharmacy owners must still
verify this information using NHS Profile Manager as this creates a record which will
act as evidence to NHS England that these actions have been undertaken).

Date: 30th June 2025

ToS: Deadline to complete the Data Security and Protection Toolkit.

This is a mandatory requirement for all pharmacy owners.

Action: If not completed, do so by the end of the day.

Date: 1st May 2025

PQS: Aspiration payment window opens at 9am.

Action: If you wish to claim for a PQS Aspiration payment ensure you claim for this on the
MYS portal between 9am on 1st May 2025 and 11.59pm on 16th May 2025.

Date: 16t May 2025

PQS: Aspiration payment window closes at 11.59pm.
Action: If you wish to claim for a PQS Aspiration payment ensure you have claimed for this
on the MYS portal by the end of the day.



https://cpe.org.uk/digital-and-technology/patient-facing-tools-apps-and-services/nhs-website/
https://cpe.org.uk/digital-and-technology/databases-of-pharmacies-and-services/directory-of-services-dos/
https://organisation.nhswebsite.nhs.uk/
https://cpe.org.uk/dsptk
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Pharmacy Quality Scheme 2025/26

=

Gateway criterion

Pharmacy owners must have signed up to deliver the Pharmacy First Service and the
Pharmacy Contraception service by the end of 315t August 2025 and remain registered
for both services until the end of the scheme, 31st March 2026.

Domain 1 - Medicines optimisation

There are five quality criteria in Domain 1 — Medicines optimisation. All of the quality
criteria need to be met to be eligible to claim payment for the domain. The quality
criteria are:

Palliative and End of Life Care Action Plan

Consulting with people with mental health problems — CPPE learning
Respiratory: Use of a spacer in patients aged 5-15 years

Respiratory: Referrals for patients using 3 or more short-acting bronchodilator
inhalers in 6 months

e Emergency Contraception — CPPE learning & e-assessment

Domain 2 - Patient safety

There are three quality criteria in Domain 2 — Patient safety. All of the quality criteria
need to be met to be eligible to claim payment for the domain. The quality criteria are:

= Antimicrobial Stewardship — Pharmacy First consultations — Clinical Audit

= Sepsis — CPPE learning & e-assessment
= Regularising Enhanced DBS checks for registered pharmacy professionals

https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/



https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/
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Funding for the scheme

For the 2025/26 PQS, £30 million funding is available and pharmacy owners will be able
to claim an Aspiration payment if they wish to, later this year; please see below.

Points allocation
The domain(s) have a designated maximum number of points dependent on the

participating pharmacy owner’s total prescription volume in 2024/25% /** [ [x#x*
according to the NHSBSA's payment data as shown in the table below.

Band Band 1 Band 2

Annual items 0-1,800 1,801 and above
Medicines 1.50 30

optimisation

Patient safety 1 20

Total 2.50 50

The total funding for PQS 2025/26 is £30 million. The funding will be divided between
qualifying pharmacies based on the number of points they have achieved up to a
maximum £115 per point. Each point will have a minimum value of £57.50, based on all
pharmacy owners achieving maximum points. Payments will be made to eligible
pharmacy owners depending on the band they are placed in, how many domains they
have declared they are meeting, and hence points claimed.

For example:

Assuming the number of pharmacy owners in each band and the average number of
points achieved by each pharmacy owner is as set out as below in the table, we can
calculate how many points in total were delivered and therefore the value of each
point:

The total number of points is 250,436 which means £30 million would deliver a value per
point of £119.79.

However, each point is capped at a total of £115. So, the pharmacy owner would
receive £115 per point they earned. This would mean that around £1.2 million (out of the
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£30 million) would remain undelivered through the PQS and would be taken into
account in the delivery of the overall Community Pharmacy Contractual Framework
funding agreement.

Number of pharmacy Average points per
owners pharmacy owner
Band 1 13 2
Band 2 8,347 30

Aspiration payment

Pharmacy owners will be able to claim an Aspiration payment. The Aspiration payment
is optional for pharmacy owners and not claiming it will not impact on the pharmacy
owner's ability to claim payment for PQS 2025/26.

Pharmacy owners will need to make a declaration to the NHSBSA using MYS and
indicate which domains they intend to achieve before the end of the declaration
period. The aspiration payment must be claimed between 2am on 1st May 2025 to
11.59pm on 16th May 2025 for pharmacy owners to receive payment on 1st July 2025.

PQS Band for 2025/26 Band 2
Maximum ‘Aspiration points’ which can be 37.5
paid

Points intended to deliver, as per Aspiration 50
payment declaration

Aspiration payment (paid at £57.50 per £2,156.25
aspiration point)

Points actually delivered, as per 2025/2026 50
declaration (made between 9am on 2nd
February 2026 and 11.59pm on 27th
February 2026)

Reconciliation payment (1st April 2026) £1,843.75
(based on final value of £80 per point)

Total 2025/26 PQS payment £4,000



https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/manage-your-service-mys
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CPCF settlement: 2024/25 and 2025/26

In March 2025, funding and other arrangements for community pharmacies for 2024/25
and 2025/26 were finalised. The settlement between Community Pharmacy England,
the Department of Health and Social Care (DHSC), and NHS England provides
community pharmacy with the largest uplift in funding across the whole of the NHS and
signals the Government’s commitment to stabilising the sector, recognising the key role
they will play in future healthcare.

The resources below are attached to this newsletter:
o Briefing 010/25: Funding Settlement for 2024/25 and 2025/26
e CPCF Settlement 2024/25 and 2025/26 Infographic
e Community Pharmacy Contractual Framework: Indicative Income Calculator

¢ Timeline of changes

Share your views

Community Pharmacy England wants to hear views from pharmacy owners in Hillingdon

on the new CPCF funding settlement.

The short opinion poll is a key opportunity to share views and share what you think should
be the next priorities for Government and Community Pharmacy England.

The results of this poll will feed directly intfo discussions at the upcoming Committee
meeting and conftribute to the national negotiator’s efforts to push for further
improvements and support for the sector.

The ten-minute survey, open until _ offers local

pharmacy owners the chance to feed directly into Community Pharmacy England’s

work.

Read more here



https://cpe.org.uk/our-news/pharmacy-owner-views-sought-on-cpcf-arrangements-for-2024-25-and-2025-26/
https://cpe.org.uk/our-news/pharmacy-owner-views-sought-on-cpcf-arrangements-for-2024-25-and-2025-26/
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Service developments and changes to fees

Pharmacy First

Fees for the Minor lliness and Clinical Pathway consultations part of Pharmacy First are
uplifted to £17, whilst the Urgent Medicine Supply fee remains at £15.

From June 2025, a banded approach will be infroduced for the Pharmacy First monthly
payment: £500 for those delivering 20-29 consultations per month and £1,000 for those
that achieve 30 or more.

There will now be a phased intfroduction of ‘bundling’ requirements. To receive the
monthly Pharmacy First payment, subject to also achieving the relevant volume of
clinical pathway consultations:

= From June 2025, pharmacies will need to be registered to provide the
Hypertension Case-Finding Service (HCFS) and Pharmacy Contraception Service;

=  From October 2025, in addition they must deliver at least one Ambulatory Blood
Pressure Monitoring (ABPM) provision per month; and

=  From March 2026, a specified number of contraception consultations (to be
agreed by Community Pharmacy England, DHSC and NHS England in due
course) will also need to be provided each month.

Note, due to other changes, the above requirements related to registration to provide
the HCFS and the provision of at least one ABPM per month will not apply to Distance
Selling Pharmacies (see further information in the Regulatory changes section below).

DHSC has also pledged to review delivery and capping of Pharmacy First and other
services.

Pharmacy First service webpage
Pharmacy First Clinical Pathways caps published for April 2025

Pharmacy Contraception Service

The consultation fee for both initiation and repeat supplies of contraception increase to
£25.



https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/
https://cpe.org.uk/our-news/pharmacy-first-clinical-pathways-caps-published-for-april-2025/
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Suitably trained and competent Pharmacy Technicians will also be able to provide the
service, supporting greater use of skill mix by pharmacy owners, where that fits within
their business plans.

From October 2025, subject to the introduction of IT updates, the service will be
expanded to include Emergency Hormonal Contraception (EHC), with a fee of £20 per
consultation, plus the cost of any EHC provided to the patient.

Pharmacy Contraception Service (PCS) webpage

Hypertension Case-Finding Service

The service specification will be updated to clarify patient eligibility requirements, e.g.
where people request frequent measurement of their blood pressure (which is outside
the scope of the service) and groups of patients that general practices can
appropriately refer to the service for clinic checks.

Following changes to the VAT regulations, the service specification was changed to
allow suitably trained pharmacy staff to provide the service. Accordingly, from Agpril
2025 the fee for the clinic blood pressure check is adjusted to £10.00 per consultation.

To support the aim to provide more ABPM consultations, the fee for ABPM provision
increases to £50.85 from April 2025.

NHS England will also consider whether alternative approaches to ABPM can be taken
to support the potential diagnosis of hypertension, where the patient does not wish to
have ABPM.

Hypertension Case-Finding Service webpage

New Medicine Service (NMS)

The payment structure for NMS is simplified to a £14 fee for each Intervention or Follow
up consultation provided to the patient, i.e. a total fee of £28 will be paid if the
pharmacy has done both the Intervention and Follow up consultations. Associated
changes will be made to the Manage Your Service (MYS) claiming module.

From 1st October 2025, the service will also be expanded to include depression within
the conditions and associated medicines covered by the service. There will be no



https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/

MPG April 2025

mandatory training, but a related training programme on consulting with people with
mental health problems is included in the Pharmacy Quality Scheme (PQS).

Changes will be made to Service Directions to clarify that NMS may not be provided via
aremote consultation with the patient by a pharmacist working off the pharmacy
premises who is not employed by the pharmacy owner. There is no provision for the
subcontracting of the NMS service and, accordingly, no controls are in place for such
subcontracting.

New Medicines Service (NMS) webpage
Contract changes: NMS fees

Smoking Cessation Service

Skill mix changes will be infroduced to the Smoking Cessation Service, to allow suitably
trained and competent staff to provide the service, alongside pharmacists and
pharmacy technicians.

PGDs will also be infroduced to enable provision of Varenicline and Cytisinicline
(Cytisine) under the service by both suitably tfrained and competent pharmacists and
pharmacy technicians.

Both changes will require developments to IT systems and the date from which the
changes will apply will be announced in due course.

Smoking Cessation Service (SCS) webpage

Contract changes: clinical services to be included in advance payments

For some time, Community Pharmacy England have been pressing DHSC to agree to
include the payments for clinical services in the advance payments pharmacy owners
receive from the NHSBSA.

DHSC have now agreed to this and the NHSBSA have been working on their systems to
allow advance payments for clinical services.

This will take fime to undertake for all services, but starting with consultations for the
Hypertension Case-Finding Service and the Pharmacy Contraception Service (PCS)
provided in April 2025, the advance consultation fees for those services will be paid to
pharmacy owners on the same day as the current advance payment.

Any reimbursement for items supplied in the PCS will also be factored into the
calculation for the main advance payment itself.



https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/
https://cpe.org.uk/national-pharmacy-services/advanced-services/nms/
https://cpe.org.uk/our-news/contract-changes-nms-fees/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
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PCN GP & Community Pharmacy Engagement role

As part of the LPCs’ commitment to supporting the successful implementation of the
NHS Pharmacy First Service and other key community pharmacy services across North
West London, the Middlesex Pharmaceutical Group of LPCs has received NHS England
funding via the North West London ICB to engage facilitators to help support the
integration of important community pharmacy services into Primary Care. This
integration forms a key element of the LPCs’ agreed strategy to try to ensure our
contractors get as many opportunities as possible to maximise their income.

The LPCs are pleased to announce that Marsha Alter, Amalin Dutt and Shivali Lakhani
have agreed to extend their existing LPC roles to take up the posts of PCN, GP and
community pharmacy Engagement Leads for this initiative.

They will cover the following boroughs as below:

e Marsha Alter: Brent and Harrow
e Amalin Dutt: Ealing and Hammersmith & Fulham
e Shivali Lakhani: Hillingdon and Hounslow

How they will support pharmacy service integration

They will be working closely with Primary Care Networks, GP practices, and Community
Pharmacies in the borough to strengthen collaboration and improve patient access to
services:

o Pharmacy First — Supporting clinical pathways referrals and the minor iliness
pathway.

o Hypertension Case Finding — Provision of blood pressure check services

o Pharmacy Contraception Service — Increasing access to oral contraception
(initiation and repeat supplies) via community pharmacies.

Their role will focus on:

- Establishing effective referral pathways between GPs and pharmacies.

- Organising training and engagement sessions to support service adoption.

- Addressing barriers to implementation and ensuring smooth integration of
pharmacy services within local care pathways.

- Representing community pharmacy at PCN meetings and other relevant forums.

Over time, they will be reaching out to discuss how they can work with you to maximise
support they and the LPC team can provide you. In the meantime, if you have any
questions for them, please feel free to contact them at:

e Marsha Alter: Marsha@middlesexpharmacy.org

e Amalin Dutt: amalin@middlesexpharmacy.org
e Shivali Lakhani: Shivali@middlesexpharmacy.org



https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/#heading-3
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/nhs-community-pharmacy-blood-pressure-check-service/
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/nhs-pharmacy-contraception-service/
mailto:Marsha@middlesexpharmacy.org
mailto:amalin@middlesexpharmacy.org
mailto:Shivali@middlesexpharmacy.org

TRAINING

The MPG have held several successful fraining
sessions covering, Pharmacy First, Hypertension

Case-Finding and Contraception. All post event
materials can be found on our website:

Middlesex Pharmacevutical Group -
Middlesex Group Of Local

Pharmacevutical Commitiees |

Representing Nine Middlesex Borough
Areas (middlesexlpcs.org.uvk

CPPE training links:

Blood pressure assessment in community
pharmacy: essential skills : CPPE

NHS Pharmacy Contraception Service: delivering
effective consultations to initiate contraception :
CPPE

Free Service Promotion Resources

Don't miss ordering the healthcare resources you
need, Some good free resources here that are
delivered foc.
https://campaignresources.dhsc.gov.uk/search/

Medisa

Your LPC has moved offices

Please note the MPG offices are now located af:

The Middlesex Pharmaceutical Group of LPCs
Premier House

Ground Floor, 309 Ballards Lane,

Finchley,

N12 8LY

Tel: 020 8492 0592

April 2025

Virtual Ouicome

The MPG LPCs have
agreed not to renew the
annual subscription with

Virtual OQutcomes.



https://www.middlesexlpcs.org.uk/
https://www.middlesexlpcs.org.uk/
https://www.middlesexlpcs.org.uk/
https://www.middlesexlpcs.org.uk/
https://www.middlesexlpcs.org.uk/
https://www.cppe.ac.uk/programmes/l/caskills-w-02
https://www.cppe.ac.uk/programmes/l/caskills-w-02
https://www.cppe.ac.uk/programmes/l/nhsphfrst-w-02
https://www.cppe.ac.uk/programmes/l/nhsphfrst-w-02
https://www.cppe.ac.uk/programmes/l/nhsphfrst-w-02
https://campaignresources.dhsc.gov.uk/search/
https://www.medisa.com/medisa/
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Drug Tariff Watch — April 2025
https://cpe.org.uk/our-news/april-2025-drug-tariff-updates/

Serious Shortage Protocols

The SSP is available to view on the NHS Business Service Authority (BSA)'s dedicated SSP web
page.

We here at the LPC office support all MPG contractors and pharmacy
teams. We would love to hear any feedback you may have about your
LPC and if there is anything you would like raised at our next Committee
meeting.

Let us know on group@middlesexpharmacy.org

Join the Hillingdon LPC WhatsApp Alert Group

Please see the below link to join our LPC WhatsApp alert group (if not joined already)
or scan the QR Code on your smartphone

https://chat.whatsapp.com/Bw8Vc1D9Ngs1dniexmmijgU



https://cpe.org.uk/our-news/april-2025-drug-tariff-updates/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fpharmacies-gp-practices-and-appliance-contractors%2Fserious-shortage-protocols-ssps&data=05%7C02%7Cengland.lon-pharmacy%40nhs.net%7C7d0d6bd9656f467ecb8c08dcdf0cbf5d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638630493034977528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=G0b0Mde2Jd7kyhX04OZYYpe87QzWLaFMb%2F%2Bbg7ytYWs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fpharmacies-gp-practices-and-appliance-contractors%2Fserious-shortage-protocols-ssps&data=05%7C02%7Cengland.lon-pharmacy%40nhs.net%7C7d0d6bd9656f467ecb8c08dcdf0cbf5d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638630493034977528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=G0b0Mde2Jd7kyhX04OZYYpe87QzWLaFMb%2F%2Bbg7ytYWs%3D&reserved=0
mailto:group@middlesexpharmacy.org
https://chat.whatsapp.com/Bw8Vc1D9Nqs1dniexmmjgU

